PERFORMANCE RIDING MOTORCYCLE ACCESSORIES AND APPAREL – street, track, race

MOTO-D RETURNS & WARRANTY FORM
"LOVE IT OR RETURN IT" RETURNS POLICY: It's that simple, you either love the product you purchased from us or we ask that you return it
within thirty (30) days for a full refund. If a product does not meet your expectations, you change your mind, or want to get something else we
will be happy to take the product back and issue a refund or store credit. Products deemed to be returned in used condition or without their
original packaging will not be eligible for return or refund.
We back our products with some of the best warranties in the business. If a product fails during the warranty period shown on your receipt,
return the product to MOTO-D and you will receive a no-charge repair or replacement. Warranty excludes damage caused by misuse, abuse,
other faulty parts, improper installation or user inflicted damage. Warranties expire when you sell the product or motorcycle it's installed on.

RETURN

EXCANGE

WARRANTY REPAIR

First & Last Name: ______________________________________________________________________
Return Shipping Address: ________________________________________________________________
Phone Number: ____________________

Email Address: __________________________________

Product Name: __________________________________________________________________________
Purchased From / Date (or include your MOTO-D order number): _______________________________
(products returned without a receipt, reference to the dealer they purchased from, or a MOTO-D order number will not be covered under
warranty)

Please provide a detailed description of the problem:

Credit Card # ______________________________________________________ (only for repairs not covered under warranty)
Name on Card: _____________________ Expiration Date: _____________

CVV Number:_______________

I authorize MOTO-D to charge my credit card for the deductible amount and return shipping charges (please sign
here):____________________________________ (non-warranty repairs returned without a signed work authorization will not be processed)

INSTRUCTIONS
Please neatly and carefully package the product in a good clean box. Insert the completed form inside the box, please
write carefully and legibly, return to:
MOTO-D RACING
ATTN: REPAIRS
961 ROUTE 6, REAR 1-2
MAHOPAC, NY 10541
Warranty Repairs can take up to 3 weeks during peak busy season but can be as quick as 1-2 days, please be patient which we are providing
first class service to all customers. Thanks.

Please let us know if there is anything further MOTO-D can do to ensure your satisfaction.
www.MOTODRACING.com

info@motodracing.com

(646) 820-7177

